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CATALOG COURSE DESCRIPTION:

Students will develop and demonstrate skills necessary to the managerial procedures and functions of a food
service operation. The course emphasizes personnel selection, interviewing techniques, supervision,
organization, and planning and evaluation.

SUGGESTED TEXT(S):

EFFECTIVE DATE:

Supervision in the Hospitality Industry; by Raphael R.
Karanaush and Jack D. Ninemeier, 2nd edition.

November 14,1987

REVIEW OR MODIFICATION DATE: Fall Term, 1996 (971)

Fall Term, 2002 (20031)
Fall Term, 2008 (20091) - Outline Review 2007



COURSE TOPICS

I. Introduction to Hospitality, Restaurant and
Culinary Management

A. Roles of Managers
B. Components of Management

IT. Personnel Management Staffing Procedure

Staff Needs

Job Descriptions

Job Analysis

Work Schedules
Organizational Charts
Personnel Recruitment

Equal Opportunity Employment
. New Employee Orientation

ITOoOMmMOoO ®>»

ITI. Personnel Management Skills I

. Policies and Procedures
Personnel Evaluation

Labor Unions

Grievance Procedures
Americans with Disability Act

mMU o w>»

IV. Employee Basic Communications and Training

Communications Skills
Motivation and Human Relations
Employee Counseling

Employee Manuals

On-the-Job Training
In-Service Education

Mmoo ®w>»

V. Personnel Management Skills IT

A. Management by Objectives
B. Time Management
C. Laws and Regulations

(2)
1)

(2)
(2)
(2)
(2)
¢y
(2)
(2)
(2)

(2)
(2)
(2)
1)
(2)

(2)
(2)
(2)
(2)
(2)
(@)

(2)
(2)
(2)
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CONTACT HOURS

_PER TOPIC_

15

12
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PROGRAM TITLE: Hospitality Management
COURSE TITLE: Supervision and Personnel Management
CIP NUMBER: 0206.079900

LIST PERFORMANCE STANDARD ADDRESSED:
NUMBER(S): TITLES(S):

02.0 APPLY HUMAN RELATIONS, LEADERSHIP AND COMMUNICATIONS SKILLS -- The student will be able
to:

02.03 Apply verbal skills.
02.04 Apply writing skills.

10.0 SUPERVISE PERSONNEL -- The student will be able to:

10.01 Conduct employee performance evaluation.

10.03 Conduct task analysis.

10.04 Conduct new employee orientation to facility and company policies.
10.07 Train new employees.

10.11 Prepare job descriptions.

10.12 Administer disciplinary actions.

10.19 Delegate responsibility and authority.



Florida State College Course Learning Outcomes & Assessment
At Jacksonville

NOTE: Use either the Tab key or mouse click to move from field to field. The box will expand to accommodate your entry.

Section 1

SEMESTER CREDIT HOURS (CC): 3

COURSE PREFIX AND NUMBER: FSS 2300 CONTACT HOURS (NCC): 45

COURSE TITLE: Supervision & Personnel Management

Section 2

TYPE OF COURSE: (Click on the box to check all that apply)
[] AA Elective [l AS Required Professional Course [l College Prep
[l AS Professional Elective [] AAS Required Professional Course ] Technical Certificate
[] Other [l PSAV [ ]  Apprenticeship

[l General Education: (For General Education courses, you must also complete Section 3 and Section 7)

Section 3 (If applicable)

INDICATE BELOW THE DISCIPLINE AREA FOR GENERAL EDUCATION COURSES:
[l Communications [] Social & Behavioral Sciences []  Mathematics
] Natural Sciences [l Humanities

Section 4

INTELLECTUAL COMPETENCIES:

[J Reading [] Speaking [] Critical Analysis [ Quantitative Skills [] Scientific Method of Inquiry
[J writing [ Listening [] Information Literacy [ Ethical Judgment [] Working Collaboratively

Section 5
LEARNING OUTCOMES METHOD OF ASSESSMENT

Students will have developed and be able to
e | demonstrate the skills necessary to the managerial
procedures and function of a fool service operation

Tests, written assignments, group project, and final
project

Section 6

Name of Person Completing This Form: W.R. Mark Date: March 6, 2008




