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This course is designed to give the student an understanding of the principles of the operations of a funeral home.
Topics to study will include merchandising, casket and vault construction, pre-need and at-need funeral
arrangements, funeral services forms, and death benefits.

SUGGESTED TEXT(S):

IMPLEMENTATION DATE:

Klicker, R.L. (1999). Funeral Directing and Funeral Service

Management. (Latest Edition) Buffalo, NY: Thanos Institute

Spring Term, 2002

REVIEW OR MODIFICATION DATE: Fall Term, 2002 (20031)
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COURSE TOPICS CONTACT HOURS
PER TOPIC

I. Review funeral industry 3
IT. Caskets and Urns 7
IIT. Outer burial containers 5
IV. Burial garments, Mementos, Floral Merchandise, and other 6
V. Merchandise Presentation 9
VI. Direct and Indirect Sales Approach 8
VII. Inventory and Sales: 8

a. Balance Line Formula (2)

b. Rolling Stock 2)

c. Sales 2)

d. Market 2)
VIII. Pre-need and at-need funeral arrangements 5
IX. Funeral services forms 5

X. Death benefits 4
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PROGRAM TITLE: Funeral Services
COURSE TITLE: Funeral Home Operations
CIP NUMBER: CIP: 1312030100 (AS); CIP: 0312030100 (AAS)

LIST PERFORMANCE STANDARD ADDRESSED:
NUMBER(S): TITLES(S):

08.0 TAKE CARE OF THE DEAD IN A MANNER WHICH RECOGNIZES THE INHERENT DIGNITY OF MAN--
The student will be able to:

08.01 Give evidence of respect for human remains.

10.0 INTERPRET AND COMMUNICATE THE PURPOSES, PROCEDURES, AND VALUES OF FUNERAL
SERVICES--The student will be able to:

10.01 Identify the purposes which the funeral serves for the family, friends, church, occupational
associates, and community of the deceased.
10.02 Identify the values of the funeral.

10.03 Define common terms used in funeral services.

10.04 Identify the psychological purposes and values of the funeral.
10.05 Identify the sociological purposes and values of the funeral.
10.07 Identify the philosophical purposes and values of funeral service.

140 MANAGE PERSONNEL, FACILITIES, AND OTHER RESQURCES--The student will be able to:

14.01 Answer the telephone properly.

14.02 Receive initial contact information accurately and appropriately.
14.03 Identify importance of:
14.03.01 The appearance and cleanliness of the funeral home, preparation room, funeral
coach, limousine, and parking lot.
14.03.02 The need for confidentiality of funeral home records, family records and financial
data.

14.03.03 Maintaining staff communications.
14.04 Identify the procedure for filing the death certificate at the proper agency and obtaining
related permits if required.

14.05 Identify equipment necessary for the removal of an adult, child or infant from a hospital,
residence or other place of death.

14.06 Identify all equipment appropriate for any funeral service.

14.07 Identify the procedure for properly receiving those who make a visitation fo the funeral home.

14.08 Identify the procedures for dressing and casketing the remains.

14.09 Identify the procedures for placing the deceased in a visitation room.

14.10 Identify equipment needed to accomplish interment, increment, and entombment.

14.11 Identify the procedures for the completion of insurance forms.

14.12 Complete the recording of information in a register book.
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LIST PERFORMANCE STANDARD ADDRESSED: (CONTINUED)
NUMBER(S): TITLES(S):

150  APPLY BUSINESS PRINCIPLES AND PRACTICES TO FUNERAL SERVICE--The student will be able to:

15.01 Prepare a financial memorandum pertaining to services provided, merchandise selected, cash
advances, and supplemental items.

15.02 Define and properly use the terminology associated with funeral merchandise, merchandise
display, and funeral supplies.

15.03 Identify, define, and describe the various types of outer enclosures.

15.04 Differentiate between Functional, Unit, B-Unit and Itemization methods of quoting the price(s)
of funeral service.

15.05 Apply basic accounting principles in keeping mortuary records.

15.06 Identify the major items of income and expenses which should be included in the budget of a
funeral home.

15.07 Define basic accounting terms.

15.08 Analyze financial data, make financial decisions, and recognize the effects of economies on
existing funeral services.

15.09 Identify the dual role of the funeral director, and list the major responsibilities of each role.

15.10 Distinguish between the direct and indirect approaches in helping clients to select merchandise,
and list the advantages and disadvantages of each method.

15.11 Identify the insurance needs of a funeral director, and funeral service practice.

15.12 Identify the application of the Federal Truth in Lending Act to funeral service.

15.13 Identify the importance of purchase disclosures.

15.14 Identify the applications of the Federal Wage and Hour Act to funeral service.

15.15 Distinguish a cognovit from a promissory note.

27.0 RECOGNIZE THE IMPORTANCE OF INTER-PROFESSIONAL AND INTRA-PROFESSIONAL
RELATIONSHIP AND RESPONSIBILITIES--The student will be able fo:

27.01 Identify common interest areas existing between funeral directors, florists, cemeterians,
monument dealers, news media, the legal profession, the judiciary, hospital administrators,
governmental agencies and local police.

27.02 Identify the aims and purposes of a funeral director-clergy relations committee.

27.03 Identify common concerns inherent in physician-funeral director relationships.

27.05 Identify the aims and purposes of a funeral director-pathologist autopsy committee.

27.07 Describe the structure of “multi-unit" funeral home organizations (public stock corporations).



Florida State College Course Learning Outcomes & Assessment
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NOTE: Use either the Tab key or mouse click to move from field to field. The box will expand to accommodate your entry.

Section 1
COURSE PREFIX AND NUMBER: FSE-2201 SEMESTER CREDIT HOURS: 3

COURSE TITLE: FUNERAL HOME OPERATIONS

Section 2

TYPE OF COURSE: (Click on the box to check all that apply)
[] AA Elective X AS Required Professional Course ] College Prep
[l AS Professional Elective X AAS Required Professional Course U] Technical Certificate
[] Other __ [l PSAV ] Apprenticeship

[l General Education: (For General Education courses, you must also complete Section 3 and Section 7)

Section 3 (If applicable)
INDICATE BELOW THE DISCIPLINE AREA FOR GENERAL EDUCATION COURSES:

X Communications [ ] Social & Behavioral Sciences ] Mathematics
] Natural Sciences ] Humanities
Section 4
INTELLECTUAL COMPETENCIES:
X Reading X Speaking X Critical Analysis X Quantitative Skills X  Scientific Method of Inquiry

X Writing X Listening X Information Literacy X Ethical Judgment X Working Collaboratively

Section 5

LEARNING OUTCOMES METHOD OF ASSESSMENT

1 Recognize the importance of monitoring and evaluating | Written test, observations, sales programs
sales lectures

2 Demonstrate knowledge of funeral operations ¥Vritten testing, groups discussions, reports on area

uneral homes

3 Describe management functions as they relate to Using management theories for research, and reports
funeral homes of other establishments, and research

4 Develop a funeral home operational plan Group participation, discussion, research

5 Identify the FTC Rule and who must calmly Written test, research of government statutes,

6 ]EJnderstand specific price disclosures as they apply to Written test, discussion, governmental reporting
uneral merchandise

7 Demonstrate effective merchandise display Demonstrations, group and individual display models

8 Discuss legal and ethical issue of funeral service Open discussion, examples, and written test

9 Discuss funeral service management as it is related to | Workshops, groups discussion, lectures, examples
customer/client care from outside guest

Section 6

Name of Person Completing This Form: Roy C. Weimert Date: 9/18/2007




