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FLORIDA COMMUNITY COLLEGE AT JACKSONVILLE 

Facilities Management and Construction 
Occupancy Evaluation #1 – Design and Construction 

 
 
 

Project:   ______________________   Campus/Center:  _________________ 
 
Date: ______________________________   Project Manager:  ________________ 
 
 
 

The Facilities Management and Construction Department is very interested in maintaining a quality system of 
project delivery.  Please evaluate the design and construction processes listed below and provide comments 
on the next page to assist us in improving our service to your site. 
(Please circle your answer) 

 
 

  Very * 
Dissatisfied 

 
Dissatisfied* 

 
Satisfied 

Very 
Satisfied 

 
 
1. 

 
The process for the development of the 
Educational Specifications was effective and 
involved appropriate input from the academic and 
student service leadership. 

 
1 

 
2 

 
3 

 
4 

 
2. 

 
The Architect/Engineer provided timely 
professional services. 

 
1 

 
2 

 
3 

 
4 

 
3. 

 
The Architect/Engineer provided good 
documentation of decisions impacting design and 
construction, and followed through in the 
execution of the design documents. 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
4. 

 
The Architect/Engineer was responsive to the 
requests and needs of the client. 

 
1 

 
2 

 
3 

 
4 

 
5. 

 
The Architect’s consultants were appropriate and 
provided good services. 

 
1 

 
2 

 
3 

 
4 

 
6. 

 
The Contractor provided quality work. 

 
1 

 
2 

 
3 

 
4 

 
7. 

 
The Contractor was responsive and timely in his 
execution of the work. 

 
1 

 
2 

 
3 

 
4 

 
8. 

 
The Contractor worked aggressively to minimize 
non-owner requested change orders. 

 
1 

 
2 

 
3 

 
4 

 
9. 

 
The Subcontractors were appropriate for the 
project and provided quality work. 

 
1 

 
2 

 
3 

 
4 

 
10. 

 
The Project Manager provided good scheduling 
and budget services. 

 
1 

 
2 

 
3 

 
4 

 
11. 

 
The Project Manager was knowledgeable of the 
project details and kept up to date with changes. 

 
1 

 
2 

 
3 

 
4 

 
12. 

 
The Project Manager was responsive and provided 
good communication for affected parties. 

 
1 

 
2 

 
3 

 
4 
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Post Occupancy Evaluation Continued 
 
Project:  _________________________________ 
 
COMMENTS: 
 
* Please offer an explanation when selecting either “Very Dissatisfied” or “Dissatisfied”   
  categories. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Signature: ______________________________________________________ 
 
Title:          ______________________________________________________ 
 
 
NOTE:  An evaluation survey for the function, operation and performance of this facility will be conducted one  
             year after occupancy.  
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